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2006 Midwest ISO Training

� Midwest ISO System Operator Training 
Working Group (SOTWG)

� NERC CEH Provider

� Power System Operator Short Course

� Partnered with WSO for Fall Seminar

� Power System Restoration Wide Area Drills

� Implemented Midwest ISO Learning 
Management System
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Access Midwest ISO Training
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2007 Training
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Other Initiatives

� Next Step Program

• Creating pipeline for new system operators into 
the industry

� Ancillary Services Market

• Training Plan being finalized

• Communication via LMS in Second Quarter

� Partnering with WSO Group for Fall Seminar
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NERC Training 
Standard

PER-005 Draft 2
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Status Update

� Comments for Draft One Received and 
Responses Created

� Standard Drafting Team created Draft 2 and 
is ready to post for next round of comments 
– target for March 1, 2007:

• Response to Comments

• Draft 2 of PER-005

• Updated Implementation Timeline

• Associated Reference Documents
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Standard Applicability

� This standard applies to all system operator 
positions of a Reliability Coordinator, Balancing 
Authority and Transmission Operator entity that 
have the authority and responsibility either directly 
or through communications with others, to perform 
independent actions that impact reliability by 
producing a response from the interconnected 
electrical system that is real-time and concurrent 
with the causative action. This includes contract 
System Operators or System Operators performing 
such tasks under delegation agreements.
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Response to Comments

� High Level Changes Made To Standard

• Applicability Clarified

• Violation Severity Factors Reduced

• Requirements Simplified for additional clarity

• Training programs and plans identified as a need 
for applicable positions, not each individual

• Trainer Qualification Requirement Expanded
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Requirements and SAT

� R1: Define Positions

� R2: JTA

� R3 and R4: Needs Analysis

� R5: Training Program

� R6: Training Plan

� R7: Trainer’s Qualifications

� R8:Implement the Plan
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Requirements and SAT

� R9: Emergency Operation Preparedness 
Hours

� R10: Reliability Coordinator Specific

• Restoration Drill

• Topics for Program

� R11: Document

� R12: Evaluate

� R13: Keep Up to Date
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Implementation Plan

� Timeline Extended to Three Years

� Requirement Compliance identified in three 
phases.

� Drafting Team Recommends to ERO that 
Standard PER-002 and PER-004 be retired.
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Implementation Plan –cont.

�Phase One:  0-18 Months

• Identify Positions affected (R1)

• Conduct JTA for All Positions (R2)

• Conduct Needs Analysis (R3, R4)

• New Hires

• Existing Positions
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Implementation Plan –cont.

� Phase Two: 0-30 Months

• Create Training Program (R5)

• Create Training Plan (R6)

• New Hires

• Existing Positions

• Ensure Trainers are qualified (R7)

• Implement Training in Plan (R8)

• Include Reliability Coordinator Topics in program 
(R10)



16

Implementation Plan –cont.

� Phase Three: 0-36 Months

• Document Training (R11)

• Evaluate Training Program (R12)

• Ensure Training is up to date (R13)

� Requirement 9 --Effectively Immediately

• 32 Hour of EOP Training for each position
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Questions?


