CODE OF CONDUCT
ATC’s good reputation is a reflection of
the expertise and honesty displayed by our employees and
contractors in the performance of their work on behalf of ATC.
This makes it possible to establish a relationship of trust
when dealing with everyone with whom we do business.
And that is an essential element in achieving
our vision and mission.

Helping to keep the lights on,
businesses running and communities strong®
ATC Ethics and Compliance Helpline

877.888.0002
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DOING WHAT’S RIGHT 					
Introduction
As America’s premier energy delivery partner, ATC builds on our reputation for being an expert company
that acts with integrity. Our success in achieving our mission to provide best-in-class customer service
and significantly grow our business depends on our ability to maintain the trust and confidence of our
customers, investors, regulators, alliance partners, suppliers and landowners.
Generally, it is easy to determine what is right and wrong, but occasionally there are business situations
where we need some guidance; the purpose of ATC’s Code of Conduct is to provide this guidance. This
Code of Conduct outlines the minimum standards that ATC expects all employees and contractors to
follow when conducting business on behalf of ATC. This Code of Conduct is not intended to cover every
situation that employees may face or provide detailed rules for every situation. Employees are strongly
encouraged to seek advice or clarification promptly when unsure about proper actions or practices. When
in doubt, employees should contact their supervisor, Human Resources, or a member of ATC’s Policy and
Ethics Committee for guidance.
ATC’s reputation is on the line every day, and we have to maintain our reputation as we move forward
with our mission to significantly grow our business, provide value to our investors, and serve our
customers well.

Responsibilities
ATC and all of its employees and contractors have responsibilities to uphold the Code of Conduct.
ATC will provide a work environment in which we foster, recognize, and follow the highest standards
of ethical behavior.
In order to accomplish this, ATC will:
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Provide employees and contractors with appropriate training opportunities on ATC’s Code of
Conduct.
Provide resources for employees and contractors to go to for advice on appropriate workplace
conduct or to report issues and concerns.
Maintain an Ethics and Compliance Helpline for anonymous reporting of violations.
Investigate all reported misconduct in a timely and appropriate fashion.
Respond with appropriate disciplinary action – up to and including termination of employment –
if misconduct is identified through investigation.
Prohibit retaliation against anyone who reports a known or suspected violation of the Code of
Conduct or provides truthful information during an investigation.

Contractors, as referred to throughout the Code of Conduct, refer to contracted personnel with assigned workstations at ATC facilities.

ATC Ethics and Compliance Helpline
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Responsibilities (continued)
Furthermore, ATC will require employees and contractors to:
Read, understand, and follow ATC’s Code of Conduct and the policies and procedures that relate to it.









Complete Code of Conduct training.
Follow all rules, regulations, and laws that govern ATC, and support and encourage fellow
employees and contractors to do the same.
Fully and honestly cooperate with all compliance-related investigations.
Be vigilant of any situations that could result in violating this Code of Conduct or ATC’s policies.
Promptly report any known violation of the Code of Conduct or other conduct of a dishonest,
unethical, or illegal nature.
Seek assistance when in doubt of how to handle a situation that could potentially conflict with this
Code of Conduct or ATC’s policies.
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EMPLOYEES AND THE WORKPLACE				
					
Equal Employment, Non-Discrimination and
Anti-Harassment
The diversity of ATC personnel is an asset. ATC is firmly
committed to providing equal opportunity in all aspects of
employment and will not tolerate any illegal discrimination
or harassment based on race, color, religion, sex, national
origin or any other protected class. Unwanted or hostile
physical contact, threats of violence, and menacing or
harassing behavior will not be permitted. Retaliation against
ATC employees who report perceived harassment or who
participate in investigations also violates the law, ATC’s Code of
Conduct, and ATC’s Open Door Policy.
Please review the Equal Employment, Non-Discrimination and
Anti-Harassment Policy on Powerline.

Health and Safety
ATC strives to provide you with a safe and healthy work
environment. You have the responsibility for following
environmental, safety, and health rules and practices, and
reporting accidents, injuries and unsafe equipment, practices
or conditions. You must perform your ATC-related work in a
safe manner, free of the influences of alcohol, illegal drugs
or controlled substances. The possession, use, or transfer of
illegal drugs, or firearms and other dangerous weapons in the
workplace will not be tolerated.
Please review the Drug and Alcohol Policy and the Workplace
Violence Policy located on Powerline.

Q

&

A

Q:

I was recently
transferred to a new
area of the company and a
few coworkers were making
derogatory comments about
Muslims right in front of me.
I found the comments very
offensive and they made me feel
uncomfortable. Their comments
were not directed toward me, so
can I say anything about it?

A:

It doesn’t matter who the
comments are directed
toward to be unacceptable in the
workplace. You should report this
matter to Human Resources or
a member of the Policy & Ethics
Committee. You may also report
your concern anonymously
via the Ethics and Compliance
Helpline.

Q:

I always carry a pocket
knife around with me
because it comes in handy
throughout my work day. Is this
considered a weapon?

A:

No. A folding pocket
knife that does not open
by spring, thrust, or gravity that
has a blade of 3 inches or less
is not considered a “dangerous
weapon” for the purposes of the
Company’s policy.

ATC Ethics and Compliance Helpline
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CONDUCTING BUSINESS							
				
Conflicts of Interest
While performing services for ATC, you are expected to use your full
capabilities and best judgment to serve the interests of ATC. A “conflict
of interest” exists when your private interest interferes in any way - or
even appears to interfere - with the interests of ATC. Examples include,
but are not limited to:




You are employed in some capacity or have a significant
ownership interest in another company, which is currently
dealing or planning to deal with ATC, or is a competitor of ATC.
You participate in a commercial transaction on behalf of ATC that
could personally benefit you, your relative, or significant other.

Outside Employment
Employees should use care and good judgment when accepting any
outside employment to assure that the employment does not conflict
with, or affect the performance of, their responsibilities at ATC.
You must not engage in any outside employment that could:




Affect the objectivity or independence of your judgment or
conduct in completing your duties and responsibilities to ATC.
Compete with ATC for the provision of any services or goods
in the marketplace.

If employees have any questions about the propriety of outside
employment, they should discuss this matter with their supervisor
or the Vice President of Human Resources.

Integrity of Records and Information
You are responsible for helping to make sure that ATC’s books and
records are fully and accurately prepared and retained per established
retention schedules and applicable government laws, regulatory rules,
accounting principles, legal holds, and orders. You must fully and
accurately report your time, expenses, and project work. Maintaining
the integrity of ATC’s information is vital to building trust among
employees and strengthening relationships with customers. As an
employee or contractor of ATC, you are responsible for ensuring that
ATC’s information is accurate and complete.

Political Contributions
We encourage our employees to become involved in civic affairs and
to participate in the political process. This is a way in which we all
can practice good citizenship and make meaningful contributions to
our communities. However, any political activity on an employee’s
own behalf must occur strictly in an individual and private capacity
and not on behalf of ATC.

ATC Ethics and Compliance Helpline
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&

A

Q:

In my spare time, I
do consulting work
for a for-profit organization. Is
this considered a conflict of
interest?

A:

That depends. If
the organization
you support has a direct
working relationship with
ATC, the Policy & Ethics
Committee will work with you
to ensure that no conflicts
exist. Such relationships
should be disclosed on the
annual Business Ethics
Questionnaire.

Q:

My supervisor left
the building for a
meeting, and a colleague
needs his signature on an
important form before they
can leave for the day. I know
my supervisor will want to
sign, so I decide to sign my
supervisor’s name and make a
note to tell him that I did this.
Was this appropriate?

A:

No, never sign
someone else’s name
to a work document, unless it
has been delegated to you by
that person.
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CONDUCTING BUSINESS							
				
Commitment to the Environment
ATC is committed to conducting its business in an environmentallyresponsible manner, as evidenced by its Green Tier and Clean
Corporate Citizen certifications. In addition to complying with
environmental laws and regulations, you should attempt to limit
your work’s impact on the environment (e.g. minimize work in
wetlands, conduct work during frozen or stable conditions, use
appropriately sized equipment, etc.).

Gift Giving and Receiving
Gift giving and receiving is a standard business custom; however,
at times, gift giving and receipt may be construed as inappropriate
or designed to garner favor with the recipient. You must disclose
on the annual Business Ethics Questionnaire whether you or a
member of your immediate family or significant other directly or
indirectly received compensation, gifts, loans, or personal services
from anyone doing business with or soliciting business from ATC.
Excluded from this disclosure requirement are supplier-sponsored
social/entertainment events at which supplier personnel are present
and during which gifts given to you are valued at less than or equal
to an annual cumulative total of $100. You must turn over gifts
above a nominal value to Corporate Communications for ATC use or
donation.
You must not engage in soliciting, receiving, or accepting, directly or
indirectly, any bribe, kickback or other payment or benefit from any
current or prospective ATC supplier, supplier, landlord, competitor,
or other person or entity with respect to any matter related to ATC.
Please review the Gifts and Entertainment Policy on Powerline.

ATC Ethics and Compliance Helpline
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Q

&

A

Q:

I gave a gift basket
with all sorts
of gourmet coffees and
chocolates to a supplier at
a supplier outing to show
my appreciation. Is this an
appropriate gift?

A:

It depends on the
value of the gift.
Providing gifts of nominal
value (under $100) for
legitimate business purposes
is acceptable.

Q:

A supplier asked
me to attend a golf
outing they are hosting. I’m
assuming that the cost is over
$100. Is it permissible for me
to attend?

A:

It would be acceptable
to attend such an
event if you disclose the
circumstances to a Policy &
Ethics Committee member (in
advance of the event) and the
Committee concurs that there
are no financial incentives on
either end as a result of your
attendance.
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PROTECTING THE INTERESTS OF ATC
				
Compliance with Laws, Rules, and Regulations
Obeying the law is the foundation upon which ATC’s ethical
standards are built. In the course of providing services to or on
behalf of ATC, you must respect and obey the applicable laws,
rules and regulations of the federal government, states, and local
government. When in doubt about the legality of a particular action,
seek advice from the Policy and Ethics Committee.

Protection and Proper Use of ATC Property
and Services
You must protect and ensure the efficient use of ATC property,
including but not limited to ATC equipment, office and field supplies,
credit cards, phone, internet access, work time, and scrap material
such as copper and aluminum. Theft, carelessness, and waste have
a direct impact on ATC’s ability to manage costs effectively. ATC’s
assets are intended to be used for legitimate ATC business purposes,
not for your personal purposes.
Please review the Acceptable Use of Electronic Resources Policy,
the Company-Leased Vehicle Policy, and the Cellular, Desk Phone
and Conferencing Services Policy on Powerline.

Fair Competition
Antitrust laws promote fair competition among businesses. You
must deal fairly with ATC’s customers, suppliers, competitors,
and other ATC personnel. Treat all customers the same, without
preference.

Privacy
A large part of respecting the privacy of ATC’s employees, business
partners, and customers involves the protection of important, often
confidential, information. In the performance of your job duties, you
must handle personal data responsibly and in compliance with all
applicable privacy laws.
Employees who, in the performance of their job duties, have access
to the personal data of others must:







Act in accordance with applicable laws and regulations;

Q

&

A

Q:

I witnessed a coworker load company
equipment into their personal
vehicle. When I confronted
the employee to ask what
they were using it for, the
employee was caught off
guard and responded in a
very nervous manner that it
was for an offsite meeting
the next day. I’m not sure if
the employee was telling the
truth. What should I do?

A:

You should report this
matter immediately
to your supervisor, Human
Resources, or a member
of the Policy & Ethics
Committee. You may also
anonymously report the
incident via the Ethics
and Compliance Helpline.
Employees are responsible for
reporting known or suspected
violations to the Code of
Conduct. It is better to report
a suspicion that turns out not
to be an issue than to ignore a
potential violation to the Code
of Conduct.

Act in accordance with any relevant contractual obligations;
Collect, use, and process such information only for legitimate
business purposes;
Limit access to the information to those who have a
legitimate business purpose for seeing the information; and
Take care to prevent unauthorized disclosure.

ATC Ethics and Compliance Helpline
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PROTECTING THE INTERESTS OF ATC
				
Confidential Information
On a regular basis, in the performance of your job responsibilities
with ATC, you receive or are exposed to information, the majority
of which is confidential. Information is one of ATC’s most important
assets. While ATC encourages an inclusive and collaborative
environment, you are responsible for not disclosing confidential
information to persons who are not authorized to receive it, even
if they are fellow employees. Improper disclosure or receipt of ATC
confidential information can create business risks and expose ATC to
legal liability. Information should be classified as “ATC Confidential
Information” when the unauthorized disclosure, alteration, or
destruction of that information could expose the company or its
affiliates to a significant level of risk or negatively impact regulatory
compliance, business development, or the company’s ability to
continue ongoing operations.
Examples of ATC Confidential Information include trade secrets
and proprietary information, Critical Infrastructure Protection (CIP)
Information, Critical Energy Infrastructure Information (CEII), nonpublic transmission function information governed by the FERC
Standards of Conduct, business development information, market
information relating to ATC’s business practices and strategies,
customers’ confidential information, private employee personnel
and medical records including Personal Identifiable Information (PII)
and Protected Health Information (PHI), private financial information
relative to the company’s operations, etc. When in doubt, assume
the information is confidential and do not disclose or request
information until you check with the information’s owner or other
appropriate personnel.
For the purposes of this Code of Conduct, ATC Confidential
Information does not include information regarding the workplace
and work environment generally, as well as information regarding
wages, compensation, and other terms and conditions of
employment with ATC. Employees may disclose information about
themselves such as information related to their job performance or
their job duties.
Please review the Enterprise Information Management Policy on
Powerline.
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A

Q:

I was participating on
a conference call with
both internal and external
parties and someone asked a
question about the status of
the transmission system. How
should I have responded?

A:

You should decline
to answer unless all
participants are authorized
personnel and sharing the
information is needed to
maintain transmission system
reliability.

Q:

Another employee
asked me about my
annual performance review.
I wanted to answer and
discuss this, but wasn’t sure
whether I would be violating
ATC policies. Should I have
responded?

A:

While you would
not be under any
obligation to provide private
information about your
performance to another
employee, there is nothing
in ATC’s policies that is
intended to prevent you
from discussing terms
and conditions of your
employment with a co-worker
or anyone else, as long as you
are speaking for yourself and
not as a representative of ATC.
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PROTECTING THE INTERESTS OF ATC
				
FERC Standards of Conduct: In your work capacity at ATC, you
may gain access to information about the status of the electric
transmission, generation or distribution system, such as outage and
repair schedules. In order to provide a level playing field in which all
the companies that buy and sell power have the same information
about the condition of ATC’s transmission system, the Federal
Energy Regulatory Commission (“FERC”) has issued Standards
of Conduct (“SOC”) which are rules that regulate who can have
this information. In order to strengthen ATC’s information privacy
protections, you must complete annual mandatory FERC SOC
training. If in doubt about a specific situation, seek advice from ATC’s
Manager of Operational Compliance

External Communications
Only approved spokespeople can represent ATC with the media.
Employees or contractors working on behalf of ATC who are
contacted by a media representative should refer reporters to
Corporate Communications or to the company’s Media Line, (877)
506-6117. Under no circumstances should employees engage in
the following conduct while claiming to act as an agent of ATC
without prior approval of Corporate Communications: contact
with commercial media representatives; replying to media
inquiries; providing images, video, illustrations, or other assets; or
representing themselves as subject matter experts and/or a source
of company information.
Any public communications with public policy implications, from
or about our regulators (applies to regulatory and/or governmental
bodies at the federal, state, and/or local level and includes
invitations to appear and/or testify) should be discussed in advance
with the External Affairs department.

Social Media
Employees with personal social media accounts must ensure that
their posts maintain the confidentiality of ATC’s trade secrets,
including information regarding ATC’s systems, processes, products,
know-how and technology, and other ATC confidential information.
Employees’ posts also must align with ATC’s Code of Conduct and
the following supporting policies: External Communications Policy,
Acceptable Use of Electronic Resources Policy, Equal Employment,
Non-discrimination and Anti-Harassment Policy and Workplace
Violence Policy.

Q

&

A

Q:

I have a social media
account (Facebook,
Twitter, LinkedIn, etc.) and
sometimes people comment
about seeing ATC in the news.
Am I acting as a company
spokesperson if I respond?

A:

Employees who use
social media may
be viewed as a company
representative when their
personal profile or other
information on these sites
identifies them as an ATC
employee. In such cases,
employees should only
provide information about
the company that is already
available on the company’s
external websites (atcllc.
com, atc-projects.com and
atc10yearplan.com).
ATC recognizes that
employees are a company’s
best ambassadors. As such,
ATC encourages employees
with personal social media
accounts to help expand our
reach by following ATC on
Twitter, LinkedIn, YouTube and
the ATC external blog and
sharing ATC’s updates and
posts through your personal
social media accounts.

Please review the External Communications and Social Media
policies on Powerline.
ATC Ethics and Compliance Helpline

877.888.0002
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REPORTING POTENTIAL NON-COMPLIANCE		
		
Each ATC employee and contractor has a responsibility to comply
with this Code of Conduct and to promptly report any known
violation or dishonest, unethical, or illegal conduct. This can be
accomplished by talking to the employee’s supervisor, the Vice
President of Human Resources, or a member of the Policy and Ethics
Committee.
If consulting an ATC employee is inappropriate (due to his/her
involvement in the matter), call the Ethics and Compliance Helpline
at (877) 888-0002.
Reporting violations will be investigated in the most confidential
manner feasible, and appropriate action will be taken.
Accountability: Violation of this Code of Conduct is grounds for
disciplinary action up to and including termination of employment.
Additionally, ATC may pursue applicable civil or criminal actions
against violators. Furthermore, employees who knowingly
make false accusations or provide false information during an
investigation are subject to disciplinary action up to and including
termination of employment.
No Retaliation: ATC prohibits retaliation against anyone who
reports a known or suspected violation of this Code of Conduct or
provides truthful information during an investigation. Retaliation is
grounds for disciplinary action up to and including termination of
employment.
ATC’s Code of Conduct is not intended by ATC and will not be
interpreted or applied by ATC to prohibit or dissuade employees
from engaging in legally protected activities such as discussing
wages, benefits or terms and conditions of employment, forming,
joining or supporting labor unions, or bargaining collectively
through representatives of their choosing.
Please review the Ethics and Compliance Program manual and
Open Door Policy on Powerline.

ATC Ethics and Compliance Helpline
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Q

&

A

Q:

Who operates
the Ethics and
Compliance Helpline?

A:

A third-party supplier
operates the Ethics
and Compliance Helpline.
This is designed to make
you comfortable reporting
anonymously. The supplier
generates a report that is
forwarded to the Policy
& Ethics Committee for
investigation. A reference code
will be given to you to followup on concerns raised.

Q:

I reported what I
believed to be a Code
of Conduct violation. It was
investigated and found to
be without merit. I was very
happy to hear that, but ever
since then my supervisor
has alienated me from
departmental activities and
has been openly criticizing my
work. I feel that I am being
retaliated against for making
the report. What should I do?

A:

You should report any
suspected retaliation
to Human Resources, a
member of the Policy & Ethics
Committee, or anonymously
via the Ethics and Compliance
Helpline.
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