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Dykstra named Director of Customer Relations

WAUKESHA, Wis. – Steve Dykstra today was named American Transmission Company’s Director of Customer Relations. This is a new position, created to reflect the company’s continued commitment to quality customer service.

“As a relatively new company, we quickly learned that providing customer service is essential to our success,” said ATC Vice President and Chief Strategic Officer Dale Landgren. “Steve recognizes both the challenges and benefits associated with providing exemplary service to our customers. His leadership abilities will help us meet our customer service commitment.”

Dykstra joined ATC in August 2001 as a regional manager in the customer service area, where his responsibilities included customer service management, project facilitation and relationship development with 13 customer accounts covering 24 Wisconsin counties. Prior to that, he was a senior account manager with Madison Gas & Electric for 14 years.

In his new role, Dykstra is responsible for developing key strategies that tie customer service to ATC’s core business strategies and objectives across all departments. Additionally, he will lead the development of a common approach to manage the customer experience throughout the company.

ATC plans, constructs, operates, maintains and will expand its transmission facilities to provide for adequate and reliable transmission of power. It provides non-discriminatory service to all customers, supporting effective competition in energy markets without favoring any market participant. A member of the Midwest ISO regional transmission organization, ATC owns more than 8,600 miles of transmission lines with a total investment of approximately $640 million in transmission facilities in portions of Wisconsin, Michigan and Illinois.
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