~

ustomer Relations ENEWS

01is

Ll

cti
&N

eivs

AMERICAN TRANSMISSION COMPANY | ISSUE FOUR

Connections

Connectionsis an electronic newsl etter created to keep you, our customer, up to
date on key projects and issues.

Inthisissue, find out about the Cedar Line Project. (See photos below.) Thisline
iscritical to UPPCo and We Energiesin the U.P. Particular to this project is that

Proj -
roject Update all the work was done while the power flowed!
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B ATC Department Update

B Upcoming Events
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Be sure to check out the Upcoming Events page for the dates of 2005 Network
Customer Meetings and alink to the Midwest Market Initiative meeting site.
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Ideas Wanted!

Y(;’e afef eé:jgbﬂ t;? he?jf your We welcome your ideas, feedback and suggestions for Connections. Send us a
laeas, feedback, an . . . .
suggestions for note or complete the feedback form at |eft with ideas for articles you would like to
Connections. Submit see in upcoming issues.

articles or ideas you would
like to see in an upcoming
issue.
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Cedar Line Project Continues Through Winter Despite Weather Concerns

Supplying ATC's customers in Michigan's Upper Peninsulawith the reliable
electric service they expect often means updating and rebuilding lines in remote
and rugged terrain despite inclement weather and heavy snow cover.

The Cedar Lineisa56-mile 138 kV line from Cedar Substation near I1shpeming to
M-38 Substation near Baraga. It is one of two main transmission lines supplying
UPPCo in the northwestern U.P. The line was built in 1954 asa 69 kV line and
was upgraded to 138 kV in 1964. After the completion of the project, the line
rating will almost double. The increased capacity will provide necessary relief for
the ATC system and the region.

There are 505 structures long the Cedar Line. ATC engineering determined that
407 of the existing structures needed work -- 116 wooden "H-frame" structures
needed replacement and 291 structures needed insulator change-outs to remove
the old porcelain insulators that had experienced unacceptable failure rates.

The Cedar Line could not be removed from service during construction due to its
importance to the region. ATC partnered with MJ Electric to compl ete the work
using energized line techniques and UPPCo was hired to manage daily
construction activities.

The first task was to open the roads to enable the large boom trucks and cranes to
move into place. Thiswas afull-timejob for a crew of 4 people using trucks and
bulldozers. Two setting crews then set the new wood poles ahead of another crew
that placed the cross arms and transferred the conductors to the new structure and
removed the old. Each crew could complete the work on two structures aday if
the weather conditions were favorable. Construction was halted several times due
to high wind conditions and wet snow.

ATC Project Manager Ken Jauquet explained, "With an in-service date of late
June 2004, the construction activities continued no matter what Mother Nature
could come up with. But we weathered the winter storms and met our target
deadline.”
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Here's an update on what's going on at ATC.

ATC demonstrates environmental leadership and commitment

ATC isthefirst utility to apply for Wisconsin's Green Tier program for
exceptional environmental performance. ATC is among the first three companies
in Wisconsin to apply for acceptance into the program. Wisconsin's Green Tier is
the first and only legidatively-approved program in the country that seeksto
improve environmental protection through performance-based oversight.

The Green Tier program, administered by the Wisconsin Department of Natural
Resources, admits companies whose environmental practices go above and
beyond what is required by state law. The program strives to encourage
responsible environmental decision making and to protect and restore natural
resources.

As part of the program, ATC has committed to establishing an environmental
stewardship fund that would be administered by the Natural Resources Foundation
(NRF). If accepted, the fund will be dedicated to supporting State Natural Areas
an grant decisions would be made by the NRF. ATC will contribute a portion of
its construction budget for larger projects to the fund. The funding level has yet to
be established.

A decision by the DNR on ATC's Green Tier application is expected in the first
half of 2005.

Planning holds access meetings; modifies department structure

ATC held several meetings with customers and stakeholders to discuss
transmission access and the potential costs and benefits of increasing transmission
access. The meetings also included discussion of ATC's intended approach to
exploring the topic and solicited feedback, reaction and ideas from ATC customer
and stakeholders. Meeting notes and materials are available on OASIS at the
following link.

http://www.atcllc.com/oasis/Customer_Notices/Access.html

Meetings for 2005 have not yet been scheduled, but will be announced at alater
date.

ATC Planning changed its department structure to better serve customer needs.
Planning is divided into four specific focus aress.
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Access Group - focuses on transmission service and generator-to-
transmission interconnections, including studies and project scopes, and
has the lead on access/transfer capability study initiatives. Contact: Dale
Burmester, Manager - Access Group, dburmester @atcllc.com.

Regional Group - handles the regional study initiatives and planning
relationships, transmission interconnections outside ATC's service
territory, and covers industry development and regional operations
planning issues. Contact: Jay Porter, Manager - Regional Group,
jporter@atcllc.com.

Reliability Group - focuses on ATC zone planning and load
interconnections, and takes the lead on model building, planning standards
and assessing new technologies. Contact: David Smith, Manager -
Reliability Group, dsmith@atcllc.com.

Strategy Group - oversees the public planning process (including the 10-
Y ear Assessment reports), and handles planning strategies for siting and
regulatory concerns aswell as ATC zone umbrella plans. Contact: Scott

Barnhart, Manager - Strategy Group, sharnhart@atcllc.com.

System Operations modifies Cottage Grove Control Center

In the spirit of continuous improvement and with afocusto provide greater system

reliability and operational efficiency for all customers, System Operationsis
modifying its Cottage Grove Control Center. The proposed expansion plan

increases the combined control center and backup control center by 1,225 square

feet and rel ocates the backup control center to an area adjacent to the existing

control room. These modifications will increase flexibility so that any operator,
from any ATC system, can be seated at any console and perform his/her assigned

duties. It will aso provide operator training in an environment that mirrors the

control room floor, and will relocate and reconfigure operations support positions
that will maintain proximity to the real-time operator for assistance and guidance

but will provide a better work environment for both functions.

The project also satisfies some of the recommendations made by the U.S. -
Canada Power System Outage Task Force in response to the 2003 Northeast
Blackout. One pending requirement isto provide afully operational backup

control room and to provide awide-areaview of the regional system. ATC intends

to satisfy this objective utilizing video cubes (exclusive video displays). The
traditional mosaic map board limits flexibility in the placement of operator
positions and the manner in which an operator can view information. The
introduction of video cubes will greatly enhance ATC's ability to optimize its

wide-area view of the system aswell asits use of visualization tools. Construction

was completed in December 2004.

Local Relations Hosts Open houses

ATC's Local Relations department hosted public open house events for the
Femrite-Sprecher Project, the construction of four miles of new 138 kV
transmission line connecting the Femrite Substation near the -90/USH 12/18
interchange with the Sprecher Substation located near Sprecher and Cottage
Grove Roads near Madison. This project would support growth in demand for
electricity in the area, provide backup for critical facilities, maintain electric

system reliability for the east side of Madison, and carry power into Dane County

from new sources of generation that are coming online. After further



environmental and engineering analysis, ATC intends to host additional open
houses this fall to announce its preferred and alternate route options. ATC then
plans to submit its application to the Public Service Commission of Wisconsin.
Thelineis expected to bein service in spring 2007.

ATC's Environmental Department develops & implements "Fred"

"Fred" is aenvironmental management system that provides a systematic means
of organizing, evaluating, maintaining and improving ATC's environmental
perfomance. It uses the | SO 14001 standard as a model but incorporates an
emphasis on stakeholder outreach and transparency to outside organizations and
individuals. "Fred" consists of various interrelated management practicesin the
form of written procedures, work instructions and standards. Each practiceis
designed to trandate ATC's Statement of Environmental Commitment into the
daily operations of ATC, its employees and its contractors. "Fred" includes audit
training programs as wel| as the resources necessary to meet ATC's environmental
goals.

The team's next focus isto develop procedures that will serve as standards for how
ATC does construction, and environmental feature avoidance and protection.

State Regulatory updates status of projects in 2004

ATC's State Regulatory department updated its project application and approval
list for 2004. Applications were filed with the Public Service Commission of
Wisconsin for the projects listed below. Projects highlighted in italics have al'so
received commission approval.

Morgan - Stiles

Plains - Amberg - Siles - West Marinette
Columbia - North Madison

Navitas Blue Sky - Green Field

Oak Creek #1 - EIm Road

Delavan - Darien Reliability |

Turtle - Darien

Wempleton - Paddock (Wisconsin)
Femrite - Sprecher
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2005 Network Customer Meetings
(Meetings are held in ATC's Pewaukee Office, 10am - 2pm,
unless otherwise noted)

Thursday, May 26
Project Update ursdey, My

> Cedar Line Project June - Michigan's Upper Peninsula - date & site TBD

B ATC Department Update
Thursday, August 25

B Upcoming Events
Thursday, November 17

® \ISO Update o :
2005 Access Initiative Meetings

Meetings are held at ATC's Pewaukee Office, 10am - 2pm,
unless otherwise noted)

Monday, April 11

Ideas Wanted!

We are eager to hear your Monday, June 20
ideas, feedback, and
suggestions for

Connections. Submit Monday, August 29
articles or ideas you would
like to see in an upcoming

issue. Monday, October 10

Monday, December 5

Midwest Market Initiative Meetings

For acomplete list of Midwest SO meetings, click on the following
link.

http://www.midwestiso.org/meetings.shtml
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